2020 fFE [EFET7>0—B]  =EHER

2021 1 A 20 H H¥ERRELE> 45—

(EIEHARE) 2020108 1H (K) ~18H (BH) (A4>4F—>wv hEZE)
(5B EFE 1724 (2017 FERU 2019 FEDAFE)
(EIEEHK] 1168 EIEX 67% (BLF. AWER)
RIE SFE—BiELRE 635 3ERImA 1 53 %
EFROIRR BFE 405 HEANFE: 12% E-’a’?EE'C‘BH:%)\%?“‘;E'CE@L\ o4
—_— XAERF 7% YIIERIF 28 & BIRLF—INESERFE : 10 &
EEMF 1334 FailF 36 % FENF 2%

TRHRARDFE - HFRDIRRICDNT

1. BAERI TV SEEHEDOMFIEE(CHE LI U,

N

2. BEISOUSLA -&KHEH - UY—RE(CDWNT, BTIFEBBEDEBATLSIESLY,

m KWITHERE Very satisfied
i Satisfied
m E55THRL Neutral

m i@ Unsatisfied

m KWCARTE Very unsatisfied

EHIBEHET tS—— D D e—) —

FIEEEIN - TASTRIODIZEERI S o s 5 s O 7. (5
FHTIVY - AZ1TT—200 S O G i i —
JLw2aN>O—R i ) s s ) 2mm ) s S
FRATAFURIE T 10 5L S ] s
TATCRSCISEL B E BN P S, o s ) 5

0 20 40 60 80 100 120
B & CHEEIID Tz Very useful m &3> fz Useful
m E55THRL Neutral &z iah o 1z Not useful

m £ <&z 1z Not useful at all m Z58/ShHNU7&H D 7= Not applicable



FAEEA#ER

BHHEREH | 1 ADFEIC 2 AL EDIEBHREMI<. Y2V -—IUMAFIESHKHTY,

PHTIYOAZAZ5 23> (TLEIFT—23>WSA50 20H88)  AREZBREITHIARREN. 7
HWTFEVITLELFT—2I 2B RS T+« 2 IEDONENEN (MBI T LHDORANRSERE. BEVES
ZBLULTEMNBEIOISATY.,. EERTHOHOFECHCTOISLAZREBLTED. £<OBKTI(IHE
TOMRFERPERLE. BR/AEDOIZII T —>3>DHREEEBZBEBLTFATNET, DRELUT, WiE
HICHE. EIRNZHCO. RIEN(CHFIEREE <TZHDEENZF(CDITD T ENERET .

Jly2avN>O—X: ECHAEZHRE UCEBEOERHERTI . COI—XTIE RD2DDT E&2ER
BNELET, B—(C. HREZBEITIRTOANRC DT DINERI - EXDINEHBEZFESN L. BT,
HERARIR ST (DML D ([CANZHT, BERDINDEFOAEDDRBADELELZETT, COI-REFE. [7H
TIvOHRE . HAREEHR] « [HREDORDHD" EXD" #Xiti] D3 DDOEI2 3> THEREINEY.

WIAARATET OJ S L (H29 FTOBHAFERESSE - 1>9—22vITEE)  ATOTSAR BIHTD
FERADIAFUEEN . FERODOF v U ZIBE(IC DN D ERI TORMODIBIAFE (CEARE (CERDBOARFF 4 (T
LT EREREZREI S EZBENELTVET,

AFERSIIBMESFINESE | AFXE(. KZOFECH L. BRN THITSNDFIREEFADOIRSE - BH(CHRDIE

RAOEEAXE—EZIET D EICKD. KFOFENMTOIBLRIATERLE - BRIL. HEAFTRRZL <
PIMCRIET D LZ2BHICEMULTHET,

FRHRARDAICDONT

3.

DIREHHARZRATCIERHE UCTEHTREFRDIEDEIRTHEALLESN.

WZEFROMARIIRIB (CHEAOZERC EHAS s i 3 3
e 102 14

BEEZIFZVLEENWVENS

BODOWE(CE DRI EHS e O 25
76

RADZ N o TEh 5 40
WIARDIEBZ(ICEAMNTENS 38 78
SACEIOSNIENS 37— 79
WHIRODIBEHE (CEIHSNEHNS 35 81
0 20 40 60 80 100 120

mHTIEED Yes HTIFEFRS7R0 No



4. WHAROARERTE (HRESECARDARE) (B@UREDTULEEN,

» & THEY) Very appropriate
&t Appropriate

u EB5THRL Neutral

m BT/ Not appropriate

65 n £ <EYJ TR\ Not appropriate at all

FEEFRCDONT

5. HKICKDFETIELE(CDNT, BTIFEDIBDEBATLIESU,

EENLPETE (SEEYS. BENRR RAZ)  IRIN 47 17 pm oo
DEDIREICEIT S YR~ Mis (BRI 485 10 51 14 EREET

Bl - ERERICEATIFESIE 6 15 2.
NSZAACNCHI2ZEXE 7 27 s

M sz 57 14 &2
EEHAIG. SEEROEEAS NS 49 2 B2

0 20 40 60 80 100 120
m RWITHEE Very satisfied e Satisfied m E55TERU Neutral
m i Unsatisfied B AWCASHE Very unsatisfied  m FIFB L TULVRLY Not applicable



